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AIRASIA GROUP BERHAD SUPPLIER CODE OF CONDUCT POLICY 

1. PURPOSE

AirAsia Group Berhad and its affiliates (“AAGB”) are committed to conducting business ethically, 

responsibly, safely and sustainably across the aviation, travel, digital and operational ecosystem. 

This Supplier Code of Conduct (“SCOC”) establishes the minimum mandatory standards of ethics, 

compliance, operational integrity, safety, cybersecurity, sustainability and business conduct expected 

from all Suppliers.  

Suppliers are recognized as an extension of AAGB's operations and may directly or indirectly impact 

safety, operational continuity, regulatory compliance, cybersecurity, reputation and sustainability 

objectives. 

Accordingly, Suppliers are expected to uphold the highest standards of professionalism, integrity and 

operational responsibility in a manner consistent and compliance with this SCOC. 

2. SCOPE

This SCOC applies to all suppliers, vendors, contractors, consultants, subcontractors, agents, 

intermediaries, offshore support teams, service providers and any other third party engaged by, acting 

for, or providing goods or services to AAGB (collectively referred to as "Suppliers"). 

For the purposes of this SCOC, references to a Supplier include its directors, officers, employees, 

representatives, agents, intermediaries, subcontractors and any associated persons performing 

services or activities on the Supplier's behalf in connection with AAGB. 

Suppliers shall communicate and implement the principles and requirements of this SCOC throughout 

their operations and supply chains and shall ensure that their subcontractors, representatives, agents, 

affiliates and other third parties engaged in support of AAGB business adhere to equivalent standards. 

Suppliers remain fully responsible and accountable for the conduct, actions and compliance of any 

subcontractor, agent, intermediary, affiliate or other third party engaged by them in connection with 

the provision of goods or services to AAGB. 

3. RELATED POLICIES AND GOVERNANCE FRAMEWORKS

This SCOC should be read together with applicable AAGB policies, standards and governance 

frameworks, including but not limited to: 

UNCONTROLL
ED

Uncontrolled copy to Teo Yuan Wen on 17 July 2026 for Company Website Listing only.



 
 

 

Jul 2026 AAG/PRO/O/001 Rev.01 

a. Anti-Bribery and Anti-Corruption Policy. 

b. Anti-Fraud Policy. 

c. Whistleblowing Policy and Procedures. 

d. Sustainability Policy Statement. 

e. Environmental Policy Statement. 

f. Applicable contractual obligations and operational standards. 

Suppliers are responsible for periodically reviewing the AAGB website and other official 

communication channels for the latest version of applicable policies, standards and governance 

requirements. The most current version published by AAGB shall apply unless otherwise agreed in 

writing. Where there is any conflict between this SCOC and contractual requirements imposed by 

AAGB, the stricter requirement shall prevail unless otherwise agreed in writing. Copies of each 

document can be found on https://www.airasiagroup.com/.  

 

4. COMPLIANCE WITH LAWS AND REGULATIONS 

Suppliers shall comply with all applicable laws, regulations, codes, standards, permits, licenses, 

approvals, certifications and regulatory requirements relevant to their operations, products and 

services, including but not limited to aviation, occupational health and safety, environmental 

protection, public health, food safety, construction, engineering, cybersecurity, data protection, labour, 

customs, trade sanctions, export control, anti-corruption and competition laws,  across all jurisdictions 

in which they operate in, or in which AAGB conducts business. 

Suppliers shall obtain, maintain and renew all licenses, permits, certifications, approvals, registrations 

and authorizations necessary to perform their obligations and shall ensure that such approvals remain 

valid throughout the duration of their engagement with AAGB. 

Suppliers shall maintain appropriate governance, policies, procedures, controls and training 

programmes to ensure ongoing compliance with applicable legal, regulatory and industry 

requirements and shall periodically review and update such controls to reflect changes in laws, 

regulations, standards and operational risks. 

Where multiple applicable legal or regulatory requirements apply, Suppliers shall comply with the 

most stringent applicable requirement unless otherwise prohibited by law.  

 

5. BUSINESS INTEGRITY AND ETHICS 

Suppliers shall conduct business honestly, fairly and ethically, in full compliance with applicable laws 

and regulations across all jurisdictions in which they operate in, or in which AAGB conducts business. 
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Suppliers shall avoid improper business practices, maintain accurate and transparent records, avoid 

misleading representations, compete fairly and in compliance with all applicable competition, anti-

trust and trade laws and act with integrity in all business dealings. 

Suppliers shall not engage in fraud, corruption, bribery, money laundering, facilitation payments, bid 

rigging, anti-competitive practices trade sanction violations, misrepresentation or concealment of 

material information. Any material breach may result in suspension, corrective action requirements, 

disqualification, termination of business relationship or legal action. 

 

6. ANTI-BRIBERY AND ANTI-CORRUPTION 

AAGB is committed to conduct its business dealings with transparency, integrity and good corporate 

governance. The Group adopts a zero-tolerance approach against all forms of bribery and corruption 

and has implemented a group wide Anti-Bribery and Anti-Corruption Policy and the Supplier agrees 

that it shall comply with Anti- Bribery and Anti- Corruption Policy and maintain adequate internal 

controls to prevent bribery, corruption, fraud, facilitation payments and unethical business conduct.  

Suppliers shall comply with all applicable anti-bribery, anti-corruption, anti-money laundering laws, 

and sanction laws across every jurisdiction relevant to all engagements. The Suppliers shall exercise 

all reasonable care and diligence to prevent any action from being taken or condition from arising 

which conflicts with AAGB ’s best interest. 

Suppliers shall establish and enforce precautionary measures to prevent and prohibit the offering, 

promising, giving, soliciting, accepting, or authorizing of any improper payment, gift, entertainment, 

commission, rebate, sponsorship, travel benefit, or advantage intended to improperly influence 

business decisions, or any other consideration that could cause its representatives to act contrary to 

AAGB’s interest. 

Suppliers shall immediately report suspected corruption, fraud or unethical conduct involving AAGB. 

 

7. CONFLICT OF INTEREST 

Suppliers shall avoid situations involving actual, perceived or potential conflicts of interest. Suppliers 

shall promptly disclose any conflict involving: 

a. AAGB employees. 

b. Airport authorities. 

c. Government officials. 

d. Regulators. 
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e. Related parties. 

f. Family relationships. 

g. Financial interests. 

Suppliers shall not improperly influence procurement or commercial decisions. 

 

8. CONFIDENTIALITY, DATA PROTECTION AND CYBERSECURITY 

Suppliers shall protect all confidential, operational, commercial, financial and personal information 

belonging to AAGB and shall implement appropriate technical, organizational and administrative 

safeguards to prevent unauthorized access, disclosure, alteration, loss or misuse of such information. 

Confidential Information means any non-public information relating to AAGB's operations, business 

activities, customers, employees, systems, finances, intellectual property or any other information 

designated as confidential or would reasonably be considered confidential by its nature. 

Suppliers shall maintain cybersecurity controls commensurate with the nature, scope and risk of the 

services provided, including access management, multi-factor authentication, vulnerability 

management, system and network monitoring, malware and ransomware protection, incident 

response procedures, encryption of data at rest and in transit using industry-recognized standards, 

backup and recovery processes and privileged access controls. Suppliers are encouraged to align 

their cybersecurity practices with recognized industry standards where appropriate. 

Access to AAGB systems, networks and information shall be granted on a need-to-know and least-

privilege basis and shall be restricted to authorized personnel only. 

Suppliers shall notify AAGB within twenty-four (24) hours of becoming aware of any cybersecurity 

incident, unauthorized access, data breach, ransomware attack, system compromise or other event 

that may affect AAGB's operations, systems, data or customers, and shall cooperate with AAGB in 

the investigation and remediation of such incidents. 

Suppliers shall not disclose, sell, monetize, use or otherwise exploit AAGB information for any 

purpose other than the approved business purpose, nor use such information to develop, train or 

improve artificial intelligence models without prior written approval from AAGB. 

Suppliers shall retain AAGB information only for as long as necessary to perform the contracted 

services or as required by applicable law and shall securely return or destroy such information upon 

expiry or termination of the engagement where legally permissible. 
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Suppliers shall ensure that personnel with access to AAGB information are subject to appropriate 

confidentiality, privacy and cybersecurity obligations and receive adequate awareness and training 

relevant to their responsibilities. 

 

9. HUMAN RIGHTS, LABOUR STANDARDS AND WORKPLACE PRACTICES 

AAGB is committed to respecting internationally recognized human rights and expects its Suppliers 

to conduct business in a manner that upholds the dignity, wellbeing and fair treatment of all individuals 

throughout their operations and supply chains. 

Suppliers shall provide a work environment that is free from discrimination, harassment, intimidation, 

abuse, violence and retaliation. Employment decisions shall be based solely on qualifications, skills, 

experience, performance and business requirements, without regard to race, ethnicity, nationality, 

religion, gender, age, disability, sexual orientation or any other legally protected characteristic. 

Suppliers shall comply with all applicable employment, labour and occupational health and safety 

laws and regulations in the jurisdictions in which they operate. Suppliers shall provide fair wages, 

lawful benefits, reasonable working hours, adequate rest periods and safe working conditions, and 

shall strive to align with internationally recognized labour standards, including the principles 

established by the International Labour Organization (ILO). 

Suppliers shall prohibit all forms of forced labour, modern slavery, child labour, debt bondage, human 

trafficking and involuntary prison labour. Workers shall not be required to surrender passports, identity 

documents or work permits as a condition of employment, nor be subject to recruitment fees, unlawful 

deductions, coercion, threats, intimidation or restrictions on their freedom of movement. Employment 

shall be freely chosen, and workers shall be free to terminate their employment in accordance with 

applicable laws and contractual arrangements. 

Suppliers shall ensure that employment terms are clearly communicated to workers in a language 

they understand and that employment contracts accurately reflect the agreed terms and conditions of 

employment. 

Suppliers are encouraged to promote diversity, inclusion, equal opportunity, employee wellbeing and 

workforce development. AAGB further encourages Suppliers to support greater participation of 

women across all levels of the organization, including leadership, operational and Science, 

Technology, Engineering and Mathematics (STEM) roles. 

Suppliers shall maintain appropriate policies, controls and oversight mechanisms to identify, prevent 

and address human rights risks within their operations and supply chains and shall promptly notify 
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AAGB of any material human rights, labour or workplace violations that may impact their ability to 

comply with this SCOC. 

As part of AAGB's commitment to responsible business practices, Suppliers are encouraged to 

contribute positively to the communities in which they operate through initiatives that support local 

economic development, responsible tourism, workforce development, entrepreneurship and 

community resilience. 

 

10. HEALTH, SAFETY AND AVIATION OPERATIONAL SAFETY 

Safety is a fundamental operational priority for AAGB. Suppliers are expected to operate with a safety-

first mindset and support AAGB’s commitment to protecting employees, passengers, contractors, 

business partners, assets and the communities in which it operates.  

Suppliers shall establish and maintain appropriate health and safety management systems, 

processes and controls to identify, assess, mitigate and monitor workplace and operational risks. 

Suppliers shall take all reasonable measures to prevent occupational injuries, illnesses, occupational 

poisoning, unsafe acts, unsafe conditions, and work-related incidents, and shall continuously monitor 

and improve their safety performance. Suppliers shall ensure that all subcontractors engaged in the 

provision of goods or services to AAGB comply with equivalent health, safety and operational safety 

standards and requirements set out in this SCOC.  

Suppliers shall provide a safe and healthy working environment that complies with applicable 

occupational health and safety laws, regulations and industry standards. At a minimum, Suppliers 

shall provide safe working conditions, appropriate personal protective equipment where required, 

access to clean drinking water, adequate sanitation and hygiene facilities, emergency response 

arrangements, fire prevention measures, appropriate medical support and strict adherence to working 

hour limits to manage fatigue related risks. 

Suppliers shall maintain all qualifications, licenses, certifications and approvals required to perform 

their services. Suppliers shall ensure that personnel are appropriately trained, competent and 

authorized to perform their assigned duties. Suppliers must implement active monitoring systems and 

employee awareness training to detect, disrupt, and report suspected human trafficking, illegal 

migrant smuggling, or exploitation. Suppliers shall fully cooperate with local immigration, customs, 

and border protection authorities across all regional hubs to maintain the integrity of international 

borders.  

Suppliers shall promptly notify AAGB of any safety incident, operational disruption, hazard, product 

defect, regulatory non-compliance, security concern or event that may adversely affect flight safety, 
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passenger wellbeing, operational continuity or regulatory compliance immediately and in no event 

later than 24 hours. Suppliers shall cooperate fully with AAGB, regulators and relevant authorities in 

any investigation, audit, corrective action or safety review arising from such events. 

Where applicable, Suppliers shall maintain documented safety management processes, emergency 

response procedures, incident escalation protocols, operational controls, competency management 

programmes and continuous safety training appropriate to the nature of the services provided. 

 

11. BUSINESS CONTINUITY AND OPERATIONAL RESILIENCE 

Every Supplier whose services are material to AAGB operations (Critical Suppliers) bears an 

obligation to maintain and demonstrate resiliency. Critical Suppliers shall maintain documented and 

tested Business Continuity Plans (BCP), Disaster Recovery (DR) capabilities, crisis management 

procedures, recovery escalation frameworks, backup systems and operational resilience measures, 

and provide supporting evidence upon request. 

Suppliers shall ensure the continuity of services supporting AAGB operations and promptly escalate 

disruptions that may materially impact: 

a. Flight operations. 

b. Airport operations. 

c. Passenger services. 

d. Revenue generation. 

e. Safety. 

f. Digital platforms. 

g. Operational systems. 

AAGB reserves the right to assess Supplier continuity readiness, and may, upon reasonable written 

notice, assess the Supplier’s business continuity and resilience arrangements at any time during the 

contract / engagement tenure. 

 

12. ENVIRONMENTAL AND SUSTAINABILITY RESPONSIBILITIES 

AAGB expects Suppliers to support responsible and sustainable business operations aligned with the 

Group’s sustainability aspirations, environmental commitments and operational efficiency objectives. 

Suppliers shall take reasonable measures to minimize adverse environmental impacts arising from 

their activities, products and services. 
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Suppliers are encouraged to align their operations with internationally recognized sustainability 

principles and continuously improve environmental performance through responsible management of 

natural resources, energy consumption, emissions, waste generation and water usage.  

Suppliers are encouraged to support AAGB's sustainability objectives through responsible resource 

management, waste reduction, operational efficiency improvements, sustainable sourcing practices 

and other initiatives relevant to their operations and services provided. Suppliers are expected to 

identify, manage and reduce material environmental impacts arising from their activities, products and 

services. 

Suppliers shall continuously seek opportunities to improve environmental performance and cooperate 

with AAGB in initiatives that support long-term sustainability, operational resilience and value creation. 

 

13. PRODUCT QUALITY, TRACEABILITY AND REGULATORY COMPLIANCE 

Suppliers shall ensure that all products and services supplied to AAGB comply with applicable quality 

standards, safety requirements, regulatory requirements, contractual specifications and industry best 

practices. 

Suppliers shall establish and maintain appropriate quality management systems, controls and 

processes to ensure the consistent delivery of safe, compliant and fit-for-purpose products and 

services. Such controls may include traceability systems, quality assurance processes, inspection 

and testing procedures, recall management capability, corrective and preventive action programmes, 

root cause analysis procedures and change management controls, where relevant. 

Suppliers shall maintain all approvals, certifications, licenses and regulatory authorizations required 

for the products and services supplied and ensure continued compliance throughout the duration of 

the engagement. 

Suppliers shall promptly notify AAGB of any material quality, safety, certification, compliance or 

operational issue that may adversely affect product integrity, service performance, operational 

continuity, regulatory compliance or the reputation of AAGB. 

Suppliers shall cooperate with AAGB in any investigation, audit, corrective action programme, product 

recall, service recovery exercise or regulatory review relating to products or services supplied under 

the business relationship. 

Any deliberate concealment of defects, falsification of quality records, failure to disclose material 

quality or safety issues, or repeated non-conformance with applicable standards may constitute a 

material breach of this SCOC. 
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14. FINANCIAL INTEGRITY AND RECORDS MANAGEMENT 

Suppliers shall maintain complete, accurate, truthful and auditable business records in accordance 

with all applicable legal and regulatory requirements and accepted accounting practices, including all 

invoices submitted to AAGB. Suppliers shall avoid duplicate invoicing, fraudulent billing. 

Suppliers shall maintain appropriate internal controls, governance processes and oversight 

mechanisms to prevent, detect and address fraud, embezzlement, theft, asset misappropriation and 

other forms of financial misconduct.  

Suppliers shall retain relevant records for a minimum of seven (7) years unless otherwise required by 

law or contract. 

AAGB reserves the right to verify records supporting invoices, claims or contractual obligations. 

Suppliers. 

 

15. RESPONSIBLE SOURCING, AUDIT RIGHTS AND SUPPLIER GOVERNANCE 

Suppliers shall practice responsible sourcing and maintain appropriate governance over their own 

supply chain. 

AAGB reserves the right, upon reasonable notice, to conduct audits, assessments, due diligence 

reviews and compliance verifications. Suppliers shall cooperate fully with such reviews. 

AAGB may classify suppliers based on Operational criticality, Risk exposure, Safety impact, 

Cybersecurity exposure, Regulatory exposure and Financial exposure. Additional governance 

requirements may apply to critical suppliers. 

 

16. EXPORT CONTROL AND SANCTIONS COMPLIANCE 

Suppliers shall comply with all applicable trade sanctions, export control laws, customs requirements, 

import and export restrictions, denied party regulations and international trade laws in the jurisdictions 

in which they operate and provide goods or services to AAGB. 

Suppliers shall not engage AAGB in any prohibited transaction, restricted activity or business 

relationship involving sanctioned individuals, entities, countries or jurisdictions, or otherwise cause 

AAGB to violate applicable trade compliance requirements. 

Suppliers shall implement appropriate controls to identify, assess and manage trade compliance risks 

relevant to their operations and shall promptly notify AAGB of any actual or suspected sanctions, 
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export control, customs or trade compliance issue that may affect the Supplier's ability to perform its 

obligations or impact AAGB's business operations. 

 

17. GIFTS, ENTERTAINMENT AND CORPORATE HOSPITALITY 

Suppliers shall not, and shall ensure that no party in the Supplier Chain shall, directly or indirectly 

provide gifts, entertainment, sponsorships, commissions, rebates, travel benefits or any advantage 

intended to improperly influence business decisions. 

Reasonable and lawful hospitality may only be provided where permitted by law, modest in value, 

transparent and not intended to influence decision-making.  

 

18. COST EFFICIENCY AND CONTINUOUS IMPROVEMENT 

Profitability is essential for staying in business. It is a measure of both efficiency and the economic 

value that our guests place on AAGB Services. Therefore, it is essential for AAGB to maintain low 

operational unit cost without compromising flight safety standards and quality of services to be able 

to consistently provide low-cost fares to guests. Suppliers, by agreeing to do business with AirAsia, 

also commit to endeavor seeking efficiencies in their daily business activities and continuously 

improve the cost of the goods supplied to AAGB to support its annual financial plans which includes 

productivity efficiency targets. 

Suppliers are expected to continuously pursue 

a. Operational efficiency. 

b. Productivity improvements. 

c. Waste reduction. 

d. Automation opportunities. 

e. Service optimization. 

f. Cost optimization initiatives. 

Suppliers are encouraged to collaborate with AAGB to drive long-term operational value, innovation 

and efficiency improvements. The Supplier shall not engage in or be party to any anti-competitive or 

antitrust conduct, including but not limited to price fixing, bid rigging, market allocation or abuse of 

dominant position, whether directly or indirectly, in contravention of applicable competition or antitrust 

laws. 

 

 

UNCONTROLL
ED

Uncontrolled copy to Teo Yuan Wen on 17 July 2026 for Company Website Listing only.



 
 

 

Jul 2026 AAG/PRO/O/001 Rev.01 

19. REPORTING OF CONCERNS 

Suppliers shall promptly report suspected corruption, fraud, misconduct, cybersecurity breaches, 

safety violations, regulatory non-compliance, or ethical breaches. Reports may be submitted through 

AAGB’s whistleblowing or designated reporting channels. If the Supplier is aware or has knowledge 

on any such misconduct that constitutes corruption or bribery, the Supplier shall review such conduct 

against the Whistleblowing Policy and report misconduct by sending an email to  

aagroup_whistleblower@airasia.com. If the subject of allegations pertains to the Head of Internal 

Audit, this may be reported to the Chairman of the Board, Audit Committee (BAC) at 

aagroup_chairman_bac@airasia.com. 

All reports are treated as confidential, and anonymity is permitted where allowed by law. AAGB will 

treat reports confidentially where permitted by law. 

Suppliers shall cooperate with AAGB in any investigation relating to suspected fraud, corruption, 

financial misconduct, regulatory breaches or other material violations of this SCOC and shall provide 

relevant records, documentation and information reasonably required to support such investigations, 

subject to applicable laws and contractual obligations.  

 

20. NON-COMPLIANCE 

Failure to comply with this SCOC may result in corrective action requests, audit escalation, 

suspension of services, commercial disqualification, contract termination, blacklisting, legal action, 

regulatory reporting or any other remedial action deemed appropriate by AAGB.  

AAGB reserves the right to determine the appropriate action based on the nature, severity and 

circumstances of the non-compliance.  

Suppliers shall fully remediate any identified non-compliance within the timeline specified by AAGB. 

 

21. CONTINUOUS REVIEW 

AAGB reserves the right to periodically review and update this SCOC to ensure alignment with 

Regulatory requirements, Industry best practices, Aviation operational standards, Cybersecurity 

expectations, Sustainability priorities and Business risk considerations. 

Suppliers are expected to comply with the latest applicable version. 
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22. ACKNOWLEDGEMENT 

Suppliers acknowledge that compliance with this SCOC forms part of the overall business relationship 

with AAGB and agree to uphold the principles and obligations outlined in this SCOC. 

AAGB may require Suppliers to confirm compliance periodically, provide supporting documentation, 

participate in assessments and implement corrective actions where required. 
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